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THE VENUE  

 
 
 
 
 
Andaz Vienna Am Belvedere  
Arsenalstraße 10  
1100 Wien 
Austria 
(Google maps) 
 
 

The conference hotel is conveniently located 
next to Wien Hauptbahnhof (Vienna Central 
Station) and near the Belvedere Palace and 
Stadtpark.  
 
Please note that from April 13, 2026 the 
Andaz Vienna Am Belvedere will rebrand 
and become the Hyatt Regency Vienna. 
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https://www.hyatt.com/andaz/vieaz-andaz-vienna-am-belvedere
https://maps.app.goo.gl/zr4gdnJGzckafLDV7


GETTING AROUND IN VIENNA  
 

From Vienna Airport (Flughafen Wien) 
As our venue (the Andaz/Hyatt Regency) is next to Wien Hauptbahnhof (Vienna Central 
Station), reaching the hotel is simple and inexpensive by public transport. The name of the 
station is often abbreviated to Wien Hbf. 

●​ ÖBB Railjet 
○​ Direct trains run from Flughafen Wien to Wien Hauptbahnhof (Hbf) in 

around 20 minutes, via the ÖBB Railjet network (which also connects Vienna 
to other European cities). 

○​ Tickets cost around €5 and can be purchased at the ÖBB ticket counters in 
the Arrivals Hall, at station vending machines, in the Tourist Office, or via the 
ÖBB Railjet app. 

○​ Check the ÖBB website for schedules 
 

●​ Alternatives 
○​ Vienna Airport Busline 1 is an economical route by road 
○​ The S-Bahn is also an option, however there are no direct trains from the 

airport to Wien Hauptbahnhof. If taking the S-Bahn use the S7 line and 
change at Wien Rennweg Bahnhst. 

○​ The dedicated CAT (City Airport Train) is more expensive and only travels 
directly between the airport and Wien Mitte-Landstraße station so 
connections would be required.  
 

Visit Vienna’s Airport website for more details about using these services. 
 

Public Transportation 
Vienna's public transportation network is very well developed. You can travel quickly and 
reliably by subway (S-Bahn), streetcar/tram, and bus. 
 
Please visit Vienna’s official travel guide for full details. They recommend using the 
WienMobil app for all routes in the city. 
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https://www.hyatt.com/andaz/en-US/vieaz-andaz-vienna-am-belvedere
https://www.wien.info/en/travel-info/arrival-departure/airport-to-center/intercityexpress-349074
https://www.oebb.at/en/tickets-kundenkarten/online-mobile-ticketing/oebb-app
https://www.oebb.at/en
https://www.viennaairportbus.com/en/informationen/ueber-uns
https://www.wien.info/en/travel-info/arrival-departure/airport-to-center/express-train-s7-345644
https://fahrplan.oebb.at/bin/stboard.exe/en?protocol=https:&seqnr=2&ident=aw.01107672143.1772727970&input=8101433&boardType=dep&time=18:12&date=05.03.2026&start=1&sqView=1
https://www.cityairporttrain.com/en/
https://www.airport-vienna.com/train.php
https://www.wien.info/en/travel-info/transport
https://www.wien.info/en/travel-info/transport/wienmobil-365934


Taxi 
Transfer from Vienna Airport to the venue by taxi in approximately 20 minutes, with average 
fares falling between €30-€45. Taxis are located at the taxi stands outside the terminal. 
 
Once in the city, there are ranks located outside Wien Hauptbahnhof (Central Station) (or 
the helpful staff at the hotel venue can also assist). Expect a fare of roughly €15–€20+ for 
short city trips, with options for cash or card payments.  
 
For app-based rides, Uber and Bolt operate frequently in Vienna, including from the airport. 
 

Walking 
Vienna is a very walkable city, especially in the historic city centre.  
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LOCAL INFORMATION 
 

Currency  
The Euro (€) is the official currency of Austria.  Payment methods accepted in the country 
include: 

●​ Cash, especially for smaller purchases.  
●​ Debit/Credit Cards: Visa, Mastercard, and American Express are commonly accepted, 

particularly in larger establishments.  
●​ Digital Wallets: Digital wallets like PayPal and Apple Pay are also an option - most 

businesses that accept Visa and Mastercard contactless payments will accept Apple 
Pay. 

Voltage 
As in most of Europe, the standard voltage in Austria is 230V with a frequency of 50Hz. If 
your electrical devices are designed to operate at a different voltage (e.g., 110V or 127V), 
you will need a voltage converter to safely use them in Vienna. 
 
Austrian sockets are typically the two-pin Type F or Type C, so you may need travel 
adapters. 

Languages spoken 
Austrian Standard German is the official language of Austria. English is also widely spoken 
and understood. Vienna is the English version of the city’s name; in German it is “Wien.” 

Visa information 
Citizens of countries outside the Schengen Area and those without visa-waiver agreements 
with the Schengen Area will likely need a visa to enter Austria, especially if travelling from 
Asia, Africa, and parts of South America. Learn more about Schengen visas here. 
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https://www.visitingvienna.com/visitorinfo/plugs-austria/
https://home-affairs.ec.europa.eu/policies/schengen/schengen-area_en
https://home-affairs.ec.europa.eu/policies/schengen/visa-policy/applying-schengen-visa_en


HEALTH & SAFETY 
 

Safety and security 
Vienna is generally a safe place to visit, but as with any other major city, stay aware of your 
surroundings and be vigilant with your belongings.  
 

Emergencies 

Phone numbers: 

●​ Ambulance service: 144 (24 hrs) 
●​ Fire service: 122 (24hrs) 
●​ General Practitioners Out-of-hours service: 141 

○​ ​​Weekdays: 7 pm to 7 am 
○​ Weekends: 7 pm (Friday) to 7 am (Monday)  
○​ Public holidays: 24 hours a day 

●​ Police: 133 (24 hrs) 
 

Medical Care 
  
The closest hospital with a central emergency department is the Klinik Landstraße - 
Wiener Gesundheitsverbund (approx. 2km from the venue). 
 
At the event, the hotel’s Event Supervisor is the first point of contact for any emergencies 
that should arise. If medical attention is required, SNOMED International will have a 
defibrillator and first aid kit at the registration desk, and a number of the organization’s 
staff members are certified to use these devices.  
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https://klinik-landstrasse.gesundheitsverbund.at/leistung/zentrale-notaufnahme-aufnahmeabteilung-und-erstuntersuchungsambulanz/
https://klinik-landstrasse.gesundheitsverbund.at/leistung/zentrale-notaufnahme-aufnahmeabteilung-und-erstuntersuchungsambulanz/


SOCIAL PROGRAM  
 

Wellness Activity:  

Guided walk through Belvedere Palace Park (Hosted by ELGA) 

●​ When: Tuesday, April 14, 2026 from 07:30-08:30 
●​ Where: Meet in the lobby of the Andaz/Hyatt Regency at 07:15 
●​ Details: Enjoy a free, guided walk through the scenic Baroque gardens of the historic 

Belvedere Palace (close to the conference hotel). 
 

Networking Events:  

Welcome Reception (Hosted by SNOMED International) 
●​ When: Monday, April 13, 2026 from 18:00-19:30 
●​ Where: Onsite at the Andaz/Hyatt Regency venue 
●​ Details: Open to all attendees, with light refreshments served 
●​ Dress code: Smart/Business Casual 

​
Austrian Reception (Hosted by ELGA) 

●​ When: Wednesday, April 15, 2026 from 18:00-21:00 
●​ Where: Vienna Rathauskeller (Vienna's historic City Hall), Rathausplatz 1, 1010 

Wien 
●​ Details: ELGA invites you to join them for an evening of Austrian hospitality. This 

reception will include a buffet dinner and refreshments. Pre-registration is required to 
attend this event - email events@snomed.org, or visit our registration desk if onsite.  

●​ Dress code: Smart/Business Casual. Please wear your name badge.  
●​ Getting there: From the Andaz/Hyatt Regency Vienna, the Rathauskeller can be 

reached in approximately 30 minutes by taking tram line D. The tram ride goes along 
Vienna’s famous Ringstraße, one of the city’s most beautiful and historic boulevards, 
so the travel time will be a nice sightseeing experience. 
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https://www.wiener-rathauskeller.at/en/
mailto:events@snomed.org


The suggested route is: 

●​ Start: Andaz Vienna Am Belvedere/Hyatt Regency Vienna 

●​ Short walk to: Quartier Belvedere 

●​ Tram: Line D 

●​ Exit at: Rathausplatz (Parlament) 

●​ Short walk to: Wiener Rathauskeller 

●​ Click here for full details on public transport tickets in Vienna. 
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https://www.wien.info/en/travel-info/transport/tickets-361360


RESTAURANTS & SHOPPING 
 
Adjacent to the venue, the BahnhofCity Mall at Wien Hauptbahnhof (Central 
Station) includes a wide range of convenient retail shops, restaurants & 
supermarkets, as you would expect at a major train station. 
 
Heading further into town, Vienna’s eateries offer the entire spectrum of 
regional and international restaurants. Be sure to try dining at a typical 
Viennese “Beisl” (tavern), or enjoy the famous Viennese Coffeehouse culture!  
 
Vienna offers shopping pleasure to suit every taste. The largest and most lively 
shopping street is Mariahilfer Strasse. If you take a detour into the side streets, 
you'll discover a vast array of original shops and stores. 
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https://hauptbahnhofcity.oebb.at/de/gastronomie
https://www.wien.info/en/dine-drink/restaurants
https://www.wien.info/en/dine-drink/coffeehouses
https://www.wien.info/en/see-do/shopping/shopping-around-the-old-city


VIENNA’S TOURISM ATTRACTIONS 
 
Click here for an overview of Vienna's main sights from A to Z at a glance. From St 
Stephen’s Cathedral, the Spanish Riding School, or the Vienna Konzerthaus 
you’ll be spoiled for choice in one of Europe’s most beautiful and historic cities! 
 
Nearby highlights include: 
 

●​ Belvedere 21 - right across the street from the venue, this contemporary art 
museum showcases 20th- and 21st-century art. Guests of Andaz Vienna 
Am Belvedere receive free entrance to the museum upon presentation of 
their room card. 

●​ Belvedere Palace - this magnificent baroque palace and museum houses 
one of Austria’s most valuable art collections, featuring major works by 
Gustav Klimt, Egon Schiele and Oskar Kokoschka. 
 
 
 

 

QUESTIONS?  
Contact events@snomed.org for more information. ​
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https://www.wien.info/en/see-do/sights-from-a-to-z
https://www.wien.info/en/st-stephen-s-cathedral-130762
https://www.wien.info/en/st-stephen-s-cathedral-130762
https://www.wien.info/en/art-culture/imperial-sights/spanish-riding-school-359386
https://konzerthaus.at/en
https://www.belvedere.at/en/belvedere-21-museum-contemporary-art
https://www.belvedere.at/
mailto:events@snomed.org
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